CERTIFICATE

ERK PROSES ISI EKIPMANLARI
SANAYI VE TICARET ANONIM SIRKETI

ALAADDINBEY MAH. 647. SOK. MESUT KOYUNCU PLAZA NO:5 iC KAPI NO:9
NIiLUFER / BURSA / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

DESIGN, MANUFACTURING, SALES, ASSEMBLY, DISASSEMBLY, SERVICE
AND MAINTENANCE SERVICES OF SHELL AND TUBE HEAT EXCHANGERS, PLATE HEAT
EXCHANGERS, BRAZED HEAT EXCHANGERS, HEAT EXCHANGER SPARE PARTS, HEAT
EXCHANGER GASKETS, HEAT EXCHANGER PLATES, PRESSURE VESSELS, ECONOMIZERS,
RECUPERATORS, AIR-COOLED HEAT EXCHANGERS, FINNED TUBES
(SERPENTINES), RADIATORS

GOVDE BORULU ESANJORLER, PLAKALI ESANJORLER, LEHIMLI ESANJORLER, ESANJOR
YEDEK PARCALARI, ESANJOR CONTALARI, ESANJOR PLAKALARI, BASINCLI KAPLAR,
EKONOMIZERLER, REKUPERATORLER, HAVA SOGUTMALI ISI DEGIiSTIRICILERI, KANATLI
BORULAR (SERPANTINLER), RADYATORLERIN TASARIMI, IMALATI, SATISI, MONTAJI,
DEMONTAJI, SERVIiSi VE BAKIM HiZMETLERI

Certificate Number: ISO-001079 Initial Certification Date: 03.02.2025
Belge Numarasi: ISO-001079 11k Belgelendirme Tarihi: 03.02.2025

Certification Period: 3 Years Certificate Validity Date: 02.02.2027
Belgelendirme Periyodu: 3 Yil Belge Gecerlilik Tarihi: 02.02.2027
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